
 

Track & Trace: Implementation, Impact, & Future in the GCC & UAE Pharma Industry 

 

Track and trace for pharmaceuticals enables pinpointing any item’s current and past locations in 
the supply chain. It’s a powerful tool that no pharma company can do without, especially as 
regulations mandate track and trace capabilities and specific requirements for recording and 
sharing supply chain data. 

At the 7th edition of  GCC Regulatory Affairs Pharma Summit, Track and Trace will be 
addressed as one of the major topics by the panel of field professionals and governmental 
authority members, and they are: Mr. Ali Juma Alajme, the Director of Digital Health Department 
at UAE’s Ministry of Health and Prevention, Mr. Rami Habbal, the Chief Executive Officer at 
Gs1, Dr. Lamis Youssef, the Senior Regulatory Affairs Manager at Pfizer, and Mr. Baha 
AbuSalem, the Program Director of Tatmeen at Evoteq. 

With Mr. Baha AbuSalem, we were able to get insights on Track and Trace and its impact on 

the pharma Regulatory affairs, to which he mentioned: “The counterfeit drugs problem has 

become a challenging issue over the last few years. To counter this, governments have been 

considering various solutions to safeguard the pharmaceutical products supply chain. Track and 

Trace is one such digital solution that sets at the core of the supply chain and ensures that the 

goods are tracked as they move through the supply chain, product authenticity is verified, and 

expiry dates are constantly monitored.”  

He adds: “Further, Track and Trace helps reduce counterfeit by verifying drugs utilizing a 

centralized secure database. This helps avoid diversion by preventing the redirection of drugs 

from cheaper markets to more expensive markets.” 

Discussing the challenges that Track and Trace Face in the Pharma Industry in United Arab 

Emirates, Mr. Baha spoke about SmartTrack’s implementation, saying that: “The 

implementation of SmartTrack (EVOTEQ’s Track and Trace offering) in the UAE is facing a few 

challenges in areas such as serialization, technology adoption, and data residency.” 

 

He continues about the GCC Region: “The GCC region is usually perceived by major pharma 

companies as a single cluster, thus creating a need to unify the sterilization information printed 

on packaging units. However, due to the minor variations between serialization requirements 

across GCC countries, pharma companies are required to carefully consider these variations to 

ensure the smooth circulation of drugs into and within the GCC countries.” 



When he was asked about Serialization and why it is considered a core process in the Track 

and Trace, Mr. Baha answered: “One of the main hurdles in tracking drugs is matching the 

physical movement of the products with the transfer of electronic data. It is a process that 

requires a robust digital infrastructure that can generate, store, capture, and transmit the data to 

trading partners within the pharmaceutical supply chain through secure channels. This is where 

the process of serialization becomes crucial.  

 

He mentions about Gs1’s approved application of Serialization by saying: “Serialization is the 

application of a GS1 approved 2D Matrix barcode and human readable information onto all the 

secondary packaging of drugs. It allows platforms to track tangible products such as medicines 

and healthcare kits. EVOTEQ’s SmartTrack solution, which was developed in compliance with 

the GS1, utilizes this process to provide end-to-end monitoring and analysis, which also 

increases transparency and trust in the healthcare industry.” 

 

As for the benefits of Serialization, Mr. Baha stated: “By checking the barcode, authorities can 

verify details on the number of drugs being imported, the drug type, manufacturing details, 

expiry dates, shipping details and much more. Serialization also protects consumers as it 

involves measures to identify the product and closely monitor its journey through the supply 

chain, which makes it more difficult to manufacture fake goods. Therefore, assigning a unique 

2D Matrix barcode to products through serialization and tracking them throughout the supply 

chain becomes important.” 

  

Asking Mr. Baha AbuSalem: How does the implementation of the new track and trace system in 

UAE, changed the pharmaceutical industry?  He responded by mentioning Tatmeen’s project by 

stating: “When the highly advanced track and trace platform, Tatmeen, is launched, 

pharmaceutical supply chains in the UAE will be able to provide information about the origin and 

location of certain products.” He proceeds: “The platform will also ensure product safety in the 

UAE by providing authenticity validation and preventing counterfeit. It can also unite 

stakeholders against fraud or shortages. 

 

This will significantly minimize the losses incurred by the pharmaceutical industries in the UAE, 

while also ensuring the sale of only genuine products in the country. Further, Tatmeen will 

empower customers by placing the power of verification into their hands. In line with the UAE’s 

digitization initiative, the platform’s Mobile App will allow patients to confirm the authenticity of 

the medicine they buy. If a product is flagged as unsafe, patients can return the flawed product 

to any pharmacy or government center in the UAE.” 

 

What is the future and what are the next steps for Track and Trace in the GCC, and precisely in 
UAE? A question that Mr. Baha elaborated on by his following answer that highlighted Tatmeen: 
“As a highly advanced track and trace platform for pharmaceuticals and medical products 
Tatmeen is currently being developed by the Ministry of Health and Prevention in partnership 

https://www.gs1ae.org/


with EVOTEQ. It is a digital platform that enables the tracking and tracing of all pharmaceutical 
products in the United Arab Emirates using the serialization process that goes in line with the 
GS1 standard.  
 
He continues: “The solution will enable the tracking of pharma products through their journey in 
the supply chain on a single integrated digital platform, promoting trust and transparency in the 
healthcare industry from end-to-end. It will also help MoHAP tackle challenges like counterfeit or 
expired medical supplies and unauthorized products.” 
 
Mr. Baha highlights, lastly: “Regulatory authorities can use Tatmeen to assist their mission to 
prevent the entry of counterfeit or unauthorized medicines into the country using a web portal 
and mobile app. The platform will also empower consumers to be able to verify products at the 
point of purchase allowing them to avoid unapproved and counterfeit medicine by providing 
visibility on product origins, safety, and validity through a unique, serialized 2-D matrix bar 
code.” 
 
All of the GCC Regulatory Affairs Pharma Summit Panelists for the Track and Trace Session 
will have more insights which they will be sharing on site this year, from March 21st to March 
22nd at Habtoor Grand Resort, Autography Collection in Dubai, UAE.  
 
For More information on attending the summit, please visit: www.pramagcc.com . 
 

 

 

http://www.pramagcc.com/

